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Placing a Pickup Order

Pickup Orders enable you to specify the type and number of boxes and
files that you need to have picked up and delivered to Iron Mountain for

storage.

Use this document to learn how to:
» Place a pickup order
« Confirm your pickup order

* Request vault pickup service (direct transport of tapes between your site and
a secure Iron Mountain vault by a dedicated Iron Mountain vehicle)

NOTE: Refer to the Creating a New Box and Creating a New File How
To documents to learn more about creating box and file records.
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Placing a Pickup Order
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Placing a Pickup Order
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Placing a Pickup Order
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Placing a Pickup Order
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Verify the pickup address and edit the L Verify your shipping priority and

Finalize your order. Your records will
be picked up as specified in your order
instructions and a confirmation will be
emailed.
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Confirming Your Pickup Order
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Placing a Vault Pickup Service Order
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Placing a Vault Pickup Service Order
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