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Canes Course Pack Program Information

The Canes Course Pack provides students with access to their required course materials at the start of
each semester. The Canes Course Pack allows the University to reduce student course material costs
compared to traditional print text. It ensures every student can access their course materials on or before
the first day of class. Undergraduate students are automatically enrolled in the Canes Course Pack when
they register for their courses. This enrollment will provide students with the required materials for class
for one low, flat fee. Course materials will be provided to the student in a digital format, or a physical
format when digital is not available. Print materials do not need to be returned at the end of the semester.

(Choose the applicable message for the applicable course):

For this course, we will be using a digital eBook accessed through the Follett My Materials link,
accessible via your LMS (Canvas, Blackboard, Moodle, etc.). You will also receive an email from
"Kortext Digital Materials" (no-reply@kortext.com) or “RedShelf BryteWave” (donotreply@redshelf.com),
depending on the eBook provider, to your academic email address. Please follow the directions in the
email to access your virtual bookshelf.

OR;

For this course, we will be using a physical (print) book. You will receive an email containing a QR code
confirming your materials are ready for pickup. Upon receipt of the email, please bring your Student ID to
the online order pickup area at the campus store to pick up your print course materials. Please be sure to
have the QR code readily available. Note: If you drop this course on or before the last day of the
DROP/ADD period (check the academic calendar here), you will need to return your physical course
material to the campus store to receive a refund.

OR;

For this course, we will be using courseware through your LMS (Canvas, Blackboard, Moodle, etc.). You
will have direct access to your courseware material through your course shelf.

Faculty Support: If you are unsure about the specifics of your course or need assistance with accessing
your materials, please contact the Campus Store at textbooks.bookstore@miami.edu for assistance. Or
contact the Course Materials Manager directly at 0475txt@follett.com.

Important: If a student opts out, they will no longer have access to their digital materials and will need to
purchase materials on their own. Physical (print) materials that have already been picked up from the
campus store must be returned before opting out.

Students are able to opt-out by visiting miami.edu/canescoursepack no later than September 3, 2025,
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